What is Connected
Care?
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Connected Care is a program
for patients diagnosed with
chronic conditions such as
diabetes, heart disease, high
blood pressure, arthritis, and
others. It allows you to contact
a personal care team through
text messages, outside of your
regularly-scheduled visits.

Our dedicated care team will
be partnering with you to
proactively manage your

 health and help achieve your

health goals. Your care
manager will provide you
with regular support via text
message. You can also
message them directly with
any questions or concerns.
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As a Connected
Care Patient you
will receive

A custom care plan to
manage and improve your
health between visits

An effortless way to check
in with a care manager,
dedicated to helping you
when you need it

A personal and discreet

way to discuss your health,

wellbeing, and other
unique needs

Regular health reminders,
tips, and assistance so you
can stay on track

What is expected
of me as a patient?

To get the most out of this
program, stay engaged with

your care manager and

respond to our text messages.

We're always glad to hear
from you, and it's important

that we know how you're

doing. L
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How do I contact
my Care Manager?

o

You can text message your
care manager at
515-717-7488.

We recommend saving this
phone number for easy
access.

Here are some ways your
cdre manager can help you:

e Scheduling appointments,
follow-ups, and sick visits
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e Questions about your
health, medication, and
symptoms

e Requests for refills,
referrals, and lab results

CONTACT US
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Phone: 515-270-7222
Text: 515-717-7488

8421 Plum Drive
Urbandale, lowa 50322
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Welcome to
Connected
Cdre

Providing leading-edge )
individualized care
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MESSAGE US
515-717-7488



